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Dear Readers,

Welcome to the 7th and final edition of our monthly e-magazine. 

The EU-funded SUCCESS Programme is rapidly embracing digitisation in
the post-COVID world; a change that spells all kinds of exciting
possibilities for women empowerment and household poverty reduction.    

As part of Pakistan's largest women-led rural development venture
covering 8 districts of the Sindh province, we are thrilled to explore this
digital potential in our development work, and excited for you to join us.

Keep reading to find out what the future may hold!

Yours till Infinity and Beyond,
The SUCCESS Team.

We want to hear from you! Write to us at success.rspn@rspn.org.pk 
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Going digital has never been a more real, more relevant, and
more crucial possibility for the 21st century global village
than in the aftermath of the COVID-19 pandemic. Gone are
the days when the gapping discrepancies in digital technology
between the developing and developed worlds could be
tactfully relegated to a regrettably unavoidable circumstance.

As digital access and usage rises across the world to connect
cultures and communities that were once missing from the
virtual plane, so too does the awareness level of the masses,
and the inconsolable cry for equality and justice. Never has
the crop of current global leadership been held so strictly
accountable for their positions of power and privilege than
after COVID.

The COVID-19 pandemic, therefore, is not just a disruptive
force for overturning centuries of human societal structures;
it is also a catalyst for rethinking and redirecting our efforts
towards positive change. For the rural community partners of
the EU-funded SUCCESS programme, it is a chance to join
the world in collectively pivoting to a more digital lifestyle
and bridging the information gap once and for all.         

Here's how SUCCESS rural partners view the present and
future scope of the digital revolution from a local as well as a
global perspective....

Pivoting to a DigitalPivoting to a Digital
Lifestyle....Lifestyle....  
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SUCCESS Rural Partners discuss the
present and future potential of

digitisation



Ms. Hameda, member of Village Organisation (VO) 'Faizan Raza,' Union Council Dabhoo,
in TRDP district Jamshoro had no trouble in succinctly encapsulating the wide-ranging
usage of digital technology in rural contexts. She went on to describe how the education
system in her community is also shifting to mobile technology: "Today’s child is getting
education on mobile phones; we foresee that mobile phones are going to be a necessity in
our lives and that spending life without this technology would be difficult for us." Ms.
Hameda's words accurately highlight the unique relationship that rural communities
maintain with digital technology, one that is distinct from the digital landscape in urban
contexts. Socio-economic factors like family incomes and formal literacy rates make it
challenging for most rural households to acquire and keep laptops. Mobile phones, on the
other hand, are easily available, affordable, and, as a result, are commonly used.  

Diminishing physical distances to basic resources is a decided advantage for Sindh's rural
communities where private transport facilities are a luxury and public transport services
are practically non-existent. Mr. Shah Muhammad, an activist from Village Saharbad in
TRDP district Jamshoro, stated that in his village, mostly adults use mobile phones mainly
for social media and some people have franchises to avail the Easy Paisa e-banking
services on Telenor & Mobilink accounts. The money is mostly sent by young people
living in urban cities like Karachi who have done rural-to-urban migration in search of
better income opportunities. These young people then send their earnings back home to
support their families. Mr. Shah Muhammad believes that digitisation should also be
adopted by government institutions: “....it would be good if the government provides the
Benazir Income Support Programme (BISP) cash grants through mobile accounts so that
people do not have to travel to towns for withdrawing cash.” 
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“Mobile phones have become very essential items....we do not feel
disconnected from our relatives any more. We call our family members in
case of any emergency at home and it is saving our time as we have started
to purchase items through phones instead of going to a physical market.” 



Ms. Haneefat, member of Community Organisation (CO) 'Tithoori Soomro' in NRSP
district Sujawal related how the outbreak of the COVID-19 pandemic ushered in a new
paradigm of educational access and learning approaches. Since March 2020, educational
institutions in Pakistan have been undergoing a series of abrupt closures and re-openings.
While shutting down schools and colleges was a necessary safeguard against the
coronavirus since school buildings were not designed to accommodate effective social
distancing, the question of how children could continue their education without losing
more time became an urgent problem. Ms. Haneefat credits NRSP's social mobilisation
work through community institutions for her community's increased awareness on the
significance of digital education and claims that large-scale, national efforts to utilise
technology in support of remote online learning and distance education during the
COVID-19 pandemic are emerging and evolving quickly.

Education was not the only avenue that pivoted towards digitisation due to the pandemic.
Rural frontline workers involved in COVID-19 awareness campaigns found digital
technology to be a effective method in verifiable knowledge dissemination. Ms. Salma
from Local Support Organization (LSO) 'Daro' in district Sujawal spoke of how radio
broadcasts were a useful means of sharing public information especially in remote
populations and contexts where a high percentage of the population was unlettered.
“Everyone has mobile phones in my village, and when the pandemic was at a peak, radio
messages given by NRSP were very helpful. We were not aware about what the
coronavirus is, but now we all are familiar with it and the precautions to overcome it...."
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“Technology has played a great role in providing education. During the
lockdown, schools were closed but our kids were getting education on
tablets provided by the Sindh Education Foundation. Online education has
saved the time and lives of our children." 



Ms. Uzma, a master trainer providing technical and vocational skills training to rural
women entrepreneurs in SRSO district Larkana, explained how the COVID-19 pandemic
was the catalyst that pushed her to explore digital means for expanding her business when
the lockdown affected her sales revenue. Ms. Uzma teaches women the art of traditional
Sindhi applique embroidery work called 'Rilli.' She is in charge of a cohort of women
entrepreneurs organised into a Business Development Group (BDG). Uzma's BDG is
named 'Sughar.' When BDG 'Sughar's' physical market linkages and supply chains were
adversely affected because of the pandemic-induced lockdown, Uzma cleverly used her
Whatsapp contact list to advertise her handicraft products and effectively build an online
clientele. Her BDG now receives orders from nearby villages and other cities. According to
Uzma, "I have noticed that the mobile phone usage is becoming common in my group
now. Some of the participants have smartphones and we share designs of applique dresses.
My participants are happy to earn through technological support.” 

Yet despite the obvious benefits of digitisation, rural communities are also aware of the
issue arising from technological abuse. Ms. Rajbai from village Aliabad acknowledged that
"....through mobile phones we become aware of our children, where they are, what they
are doing, and that gives us relief. But mobile phones have spoiled our children....some of
the children insist that their parents purchase mobile phones for them...." Similarly, Ms.
Imamzadi, a Community Resource Person (CRP) from Mian Yar Muhammad Kalhora,
believes that "mobile phone should be kept away from children and over-usage of mobile
phones is dangerous for your eyes. Mobile phones are becoming more and more
important for the future but we need to know how to properly use this incredible device."  
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“I attended a one-day training by SRSO....where I learned that people can
do business through WhatsApp and Facebook. Most of the people in my
circle use mobile phones for messages, calls, and Facebook. But I am using
it for expanding my business and supporting my fellow participants. "



Bridging
the Base of

the pyramid
Feroz attends The Boston

Pledge Leadership
Lecture Series
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Feroz Ahmed Khoso is just 20 years old. He belongs to the village of Allahyar Khoso, Union Council
Unerpur in Sindh’s Jamshoro district where the community’s literacy rate is low. Despite the lad’s
youthful age and challenging background, Feroz is pursuing a B.A. in Commerce, has travelled to
Uganda, and is using his skills in digitisation to create an e-commerce platform for the rural women
entrepreneurs in his community. He is also a strong advocate for civic responsibility and women
empowerment, actively working to sensitise his community on the issue of child marriages.

Enterprising young change-makers like Feroz are vital to rural representation at global forums. So
when SUCCESS was invited to the 20th Anniversary e-Conference of The Boston Pledge to exchange
views on “Uncovering the Hidden Assets of South Asia to Trigger Bottom-Up Socio-Economic Surge,”
our team made sure that Feroz got an invite. SUCCESS field partner Khimchand Sanjo from Thardeep
Rural Development Programme (TRDP) conducted a post-conference interview with Feroz to gauge
his perspectives and feedback. Here’s what we heard back from the base of the pyramid….

Why did you decide to register and join the conference?
As I opened the link to read the title, the ‘Bottom-Up Socio-Economic Surge’ caught my
attention. I am eagerly interested to help my community to improve their socio-economic
conditions and I thought that I must attend this webinar to learn about something new.

What expectations did you have from the conference? Was there any topic that you were
especially interested in hearing?
I expected to learn new ideas from the experts that could help me to better understand my own
rural contexts and issues. I was keenly interested to learn on online businesses and women
empowerment. 

What suggestions do you have for The Boston Pledge regarding socio-economic development?
The Boston Pledge team is doing wonderful work; just one thing I would suggest if they could
add rural youth in their upcoming conferences and webinars so that they can have exposure and
learning opportunities. That would also add value to the endeavours being taken by the Boston
Pledge for socio-economic development. 

What topics and themes do you think that future conferences should include for yourself and
your own community specifically?
I would prefer to be part of all the learning opportunities pertinent to online business, e-
commerce, and women empowerment. It would be kind if The Boston Pledge team could
include me in such events. 



"A Call for Social Justice in the Digital
Economy” was this year’s theme for the
Day of Social Justice – appropriate as the
ongoing COVID-19 crisis has revealed, and
exacerbated, the “growing digital divide
within, between and across developed and
developing countries, particularly in terms
of the availability, affordability and use of
information ICTs and access to the
internet. [4]” Since the EU-funded
SUCCESS programme’s efforts towards
incorporating ICT and digitisation within
rural communities in Sindh has already
been highlighted in this issue, the focus of
this article remains another type of divide
– that of Information - which hampers the
path towards social justice. 

Access to information is not only an
international human right norm as
defined by Article 19 of both the UN
Declaration on Human Rights and the
International Covenant on Civil and
Political Rights, but also crucial for
meeting at least two of the other three
principles of social justice. Within the
governance and social development
domain, the Governance and Social 

February 20th marked the United Nation’s
World Day of Social Justice. The main
objective of this annual day of observation
is to “encourage people to look at how
social justice affects poverty eradication
[1]” and to bring together various
stakeholders to eliminate poverty,
illiteracy, and discrimination of all kinds
to make a “socially integrated society.”
This year the World Day of Social Justice
held more importance than ever before as
the COVID-19 pandemic laid bare the
alarming inequalities, whether economic,
gender-based, technological, or otherwise,
that exist within our society.

While the term ‘Social Justice’ was initially
used to describe economic equality,
overtime it has come to encompass
equality in a larger sense. Today, it is
guided by four principles; Human Rights,
Participation, Access, and Equity. For the
purpose of this article, we focus mainly on
the principles of ‘Participation’ and
‘Access’, which state that “everyone should
be able to participate in the processes that
affect their lives [2]” and that “services and
resources are available to all, not just a few
[3].” 
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By
Amna Ejaz

Social Justice Through Information
Access: Reflections in a Pre- and Post-

COVID World  

[1] https://www.un.org/en/observances/social-justice-day
[2] https://worlddayofsocialjustice.com/principles/
[3] Ibid
[4] https://www.un.org/en/observances/social-justice-day



Development Resource Centre states that
access to information is critical for citizens
to enter into informed dialogue about
decisions that affect their lives, to
effectively monitor and hold governments
accountable, and to raise their voice for
better service delivery [5].  

Unfortunately, poor and vulnerable
segments of the society usually lack
information that is vital to their lives –
information on basic rights and
entitlements, public services, health,
education, work opportunities, public
expenditure budgets, etc. They also lack
visibility and voice to enable them to
define and influence policy priorities and
access resources. 

Recognising this important role that
information plays in empowering citizens
to fight for social justice, one key element
of the SUCCESS Programme has been
raising awareness amongst communities
on various issues and subjects. The
SUCCESS Programme is based on the
Rural Support Programmes’ (RSPs) social
mobilisation approach to Community
Driven Development (CDD). However,
community driven development cannot
take place if the communities first do not
realise the potential role they could play in
the development process. 

  

The EU-funded SUCCESS Programme has
thus undertaken a series of integrated
interventions to engage targeted
households through the creation of
community institutions. A community
awareness session is held once a month
where women are provided knowledge
about a certain topic each time. Topics
include basic human rights, women's
rights, mother and child health,
vaccination and immunization, education,
family planning, water, sanitation, and
hygiene practices, etc. In addition,
communities are also made aware of local
government structures and communal or
government services that are available at
the Union Council level and that the
women have a right to demand from the
government. 

A recent survey carried out under
SUCCESS research activities aimed to
decipher whether the type of information
and the method through which it was
being disseminated was creating the
awareness intended. Results revealed that
households under the Programme had on
average more knowledge about local
government services; as compared to their
counterparts who were not enrolled in the
Programme, SUCCESS households were
more likely to have knowledge about who
the local Union Council (UC) councillor 
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[5] https://gsdrc.org/wp-content/uploads/2010/04/CommGAP2.pdf



and chairman are, who the local school
headmaster is, and where to procure
services such as birth registration
certificates and vaccination for children
and pregnant women from [6].  

With support from the RSPs, rural
communities, through the community
institution platforms fostered under
SUCESS, also develop linkages with local
governments to improve public service
delivery. As it is the poorest of the poor
who often remain marginalised that are
mainly targeted through SUCCESS
interventions, the women under the
SUCCESS programme thus directly
“participate in the processes that affect
their lives.” In the past, members of
community institutions have been able to
demand, and successfully procure, basic
public services for themselves. These have
included the appointment of teachers,
reopening of non-functional schools,
access to immunization drives, and better
livestock extension services, to name a few
[7].

Narrating the impact access to information
has had on her life, a local community
organisation leader from district Tando
Allahyar revealed how, belonging to a 

marginalised community, some members
of her village were being refused the
issuance of computerised national identity
cards (CNICs) over petty objections and
had given up on the process.

She, however, had attended enough
community awareness sessions to realise
that the objections were baseless, and so
she intervened and got the matter sorted.
Similarly, she narrated another incident
where she was asked to pay fees for a
public service above and beyond what was
listed. While others had paid, she refused
knowing all too well what her right was
and what she was required to pay. 

Amid the various interventions being
carried out by the SUCCESS Programme,
measuring the level of awareness created is
possibly the most subjective and hard to
capture through regular monitoring
indicators. However, accounts like these
reveal just how critical access to seemingly
the most basic of information can at
fighting discrimination and injustice.
Aptly put, “the practice of a more just
society starts in the personal every day
experiences that shape people’s lives
(Ledwith, 2005) [8]”. 
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[6] https://success.org.pk/wp-content/uploads/2021/02/Midline_Survey_Report_RCT_UCs_-December2020.pdf
[7] https://success.org.pk/wp-content/uploads/2021/02/LSO Initiatives Book 2020 6-Jan.pdf
[8] Margaret Ledwith (2005) Personal narratives/political lives: personal reflection as a tool for collective change, Reflective        
      Practice, 6:2, 255-262, DOI: 10.1080/14623940500106237. 
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